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THE MCWANE WAY. A BETTER WAY FORWARD.

From L-R: Vivian Mora - Member of the Board of Directors and a State Farm 
agent, Alex Bautista - Senior at UAB and HICA Scholarship recipient, Ruffner 
Page - President, McWane, Inc., Isabel Rubio - Executive Director, Hispanic 
Interest Coalition of Alabama, Catherine Alexander - Programs Director at HICA

T HROUGHOUT ITS LONG HISTORY, MCWANE HAS BELIEVED IN THE IMPORTANCE OF 
supporting the communities where we live and work. Giving back to those communities, making them better 

places to live, benefits us all.

In November, I had the pleasure of attending an event celebrating National Philanthropy Day sponsored by the 
Alabama chapter of the Association of Fundraising Professionals. At the event McWane was recognized for 
its support of the Hispanic Interest Coalition of Alabama (¡HICA!), and the ¡HICA! Latino Scholarship Fund.  
¡HICA! is the largest culturally specific organization in Alabama, serving thousands of Hispanic families every year. 
After learning how Latino students had raised $1,000 in 2015 for the scholarship fund by selling candy and other 
fundraising efforts, McWane provided the seed money to fund the scholarship program. The expectation is that with 
the seed funding many other contributors in the Birmingham area will join the effort.

But there are many organizations and causes worthy of support throughout the McWane footprint. That’s why 
we have given our companies the flexibility to decide which causes they choose to support. From education 
to the environment to health care, our team members are donating their time and resources and are making a  
difference. You’ll see a few examples of what they’re doing in their communities on pages 10 and 11 of this magazine.

If you haven’t already, I urge you to find a cause you’re passionate about and get involved. Last year Americans gave 
more than $390 billion to charity. But even if you don’t have a lot of money or time to give, you’ll find that donating 
just a little can and does make a difference. I know I feel better when I give back, and I know you will too.

Making a difference. It’s the McWane Way.
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We are McWane. And this is

J .R. MCWANE WROTE THESE WORDS ALMOST A HUNDRED YEARS AGO AND THEY ARE THE
foundation upon which this company was built. Th ey’re an integral part of Th e McWane Way, a core philosophy 

encompassing integrity, competence, respect and fairness.

In late 2017, McWane launched a companywide rededication to Th e McWane Way. Th is is to help ensure higher levels 
of safety and environmental performance in all our operations. It will also result in improved communications, 
relationships, and work performance at all levels of our organization.



THE MCWANE WAY. A BETTER WAY FORWARD.

Th e McWane Way consists of eight principles: Safety, 
Environment, Leadership, Accountability, Excellence, 
Trust, Teamwork, and Communications as well as the 
values and behaviors supporting these principles.  All 
team members are expected to know these principles, 
values and behaviors.  Most importantly, every team 
member is expected to be able to answer this question, 
“What does this mean for me?” Th is is the all-important 
question because behavior is the best evidence of a 
living principle. Th e McWane Way principles, values 
and behaviors are neatly illustrated by the McWane Way 
compass.  Management at each division will provide the 
needed assistance and training to assure everyone at 
every level understands and lives Th e McWane Way.  

Th is rededication to Th e McWane Way has already 
started at McWane’s facilities in the US and Canada. 
Benchmarking surveys are being done for all team 
members to assess the level of alignment with the 
McWane Way compass at each facility. Th e results of 
the surveys will be analyzed to identify gaps and to 
develop facility-specifi c actions to address them. Each 
facility is free to decide on improvement processes that 
best meet their specifi c needs and work environment. 
Annual follow up surveys will assess progress at each 

facility. Th e process will be initiated at international 
locations after we gain some experience at our North 
American locations.

Th is process is not new to McWane. Several facilities have 
been working on a variety of improvement eff orts. For 
example, Clow Valve has been working on an intensive 
eff ort to improve team member communication and 
alignment for almost two years. Over the past year, 
M&H Valve has implemented a structured program 
to train and coach team members at all levels in the 
organization to improve alignment with the compass. 
McWane Ductile – Ohio has an ongoing program to 
put more than 200 team members through emotional 
intelligence training aimed at improving interpersonal 
relationships at all levels. Th e valuable experience and 
lessons learned from these eff orts are available to all 
McWane facilities as they decide on what will work best 
for them in their journey toward better alignment with 
Th e McWane Way’s principles and values.

With this exciting evolution of the company, we can look 
forward to a brighter future for ourselves and our company 
as we build even stronger teams that deliver higher levels of 
safety, environmental and business performance.  

“THE GLORY OF BUSINESS IS NOT TO MAKE MONEY OUT OF IT ALONE, BUT 
TO MAKE PROGRESS IN IT, TO DEVELOP MEN AND METHODS AND PRODUCTS 

TO IMPROVE THE ‘STATE OF THE ART.”   J. R. MCWANE
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T HERE’S LITTLE THAT BETTER EMBODIES THE PRINCIPLES FOUND WITHIN THE 
McWane Way than the McWane Ergo Cup. Every year, McWane teams from around the world create 

new and exciting projects aimed at reducing workplace injuries. Projects that not only create a safer working 
environment, but also improve workplace effi  ciency by transforming processes to best fi t the needs of our 
team members.

For the past seven years, our teams have continually impressed 
our panel of judges with outstanding projects, and the eighth 
McWane Ergo Cup, held on October 18th, was no diff erent. Th is 
year’s team members completed 23 projects, extending our total 
of Ergo Cup Projects above 150, all designed by more than 800 
McWane team members since the competition began in 2009.

Using videos to capture 
both the before conditions, 
and the new and improved 
processes, each Team 
presented their project 
in front of our panel of 
judges. And while only 10 

semi-fi nalists could be chosen to move on, every Ergo Cup 
Team project was a testament to innovation. From a hydrant 
fl ipper, to an injection molding extruder tip puller, each team 
demonstrated their continual commitment to excellence 
through their truly innovative solutions.

Th e McWane Ergo 
Cup Competition

THE 8TH ANNUAL 
MCWANE ERGO CUP 
COMPETITION WINNERS: 

Most Outstanding Project 1st Place 
Bibby Ste. Croix, Ladle 
Demolding Station

1st Place Runner-Up
Tyler Pipe & Coupling, 
Injection Mold Extruder Tip Puller

Best Risk Reduction
Anaco, “No More” Manual Loading 
of Feed Bins on Threader Machines

Most Innovative Project
McWane Ductile Ohio, 
Sure Stop Gasket Removal

“Congratulations to this year’s winners. I am truly surprised each year by the wide variety of outstanding and 
innovative Ergo-cup projects. In the eight years since the McWane Ergo Cup started, a McWane team has gone on 
to win the National Ergo Cup Competition three times. But regardless of the fi nal vote, every participant in the 
Ergo Cup wins by creating projects that improve working conditions, reduce risk, and in almost every case, improve 
overall productivity and product quality. Your commitment to excellence is impressive, and we can’t wait to see the 
industry-changing innovations you’ll create at next year’s 2018 Ergo Cup Competition. On behalf of all McWane 
Team Members, I thank you for your dedication to improving the health and wellbeing of everyone at McWane.”

 FR ED SIMPSON, Corporate Industrial Hygiene Director

THIS YEAR’S 
TEAMS COMPLETED 

23 PROJECTS

EIGHT YEARS 
& COUNTING.
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Bibby Ste. Croix: From L-R: Claude Marcoux, Luc Carrière, Steve Nadeau, 
Myra-Claude Mailloux Robitaille, Ghyslain Noël

Tyler Pipe & Coupling: From L-R: Joe Hallmark, Brian Lowe, Joel Straub, 
Jim Sartin

McWane Ductile Ohio: From L-R: Jerry Jones, Devin Lusk, Charles Weaver, 
Shain Ridenbaugh, Mitchell McKee, and Jason Lahna 

Anaco: From L-R: Marc Johnson, Larry Fuscher, Tony San Agustin, 
Miguel Ibarra, and Will Jones

Ergo Cup Judges from L-R: Dan Copeland (Vice President of Engineering McWane Global), Pat Tyson (OSHA attorney and partner in the Atlanta based law 
firm of Constangy, Brooks, Smith & Prophete, LLP), Claudiu Lungu, PhD (Associate Professor at the UAB School of Public Health and Director of the Deep 
South Center for Occupational Health & Safety), Andrew Perkins, M.S., CIH, CSP (Senior Industrial Hygienist, Alabama Power Company Corporate Safety 
& Health Department)
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T HE SINGLE BEST SOLUTION TO COMBATING POLLUTION 
is stopping it before it starts. In a continual eff ort toward that goal, we 

created a company-wide Pollution Prevention Challenge, or P2C. 

Th is year, 32 teams were selected from 46 entries to compete. Each team’s 
entry was evaluated by a panel of three outside experts across four factors – 

innovation, simplicity, cost savings and 
environmental benefi ts.

Since the inaugural competition in 
2011, P2C projects have worked toward 
signifi cantly reducing tons of potential 
waste and pollutants from the environment. 
Th rough the ingenuity of our competitors, 
the program has also generated more than 
$19 million in company-wide savings. But 
more importantly, it has changed the way 

we think, and has served as the hallmark of our eff orts toward sustainability 
and environmental stewardship. Congratulations to the winners!

SINCEREST THANKS TO THE JUDGES:
Greg Kramer - ME Global Inc.
John Milledge - Action Resources (formerly)
Alan Truitt - Kazmarek Mowrey Cloud Laseter LLP

MINOR INNOVATIONS. MAJOR IMPACTS.
In addition to our P2C competition, we also encourage creative and environmentally sustainable ideas with our “Why 
Didn’t I Th ink of Th at?” award. Th is prize, given annually, honors those with innovative, simple, and low cost solutions that 
provide relatively small but nonetheless signifi cantly important environmental benefi ts.

P2C 2017 Pollution 
Prevention Challenge.
A COMPETITION THAT MAKES A DIFFERENCE.

1ST PLACE 
($1,000 per team member): 
McWane Ductile-Ohio 
Cupola Bottom Drop

2ND PLACE 
($500 per team member): 
Amerex Compressed Air 
Monitoring

3RD PLACE 
($250 per team member): 
McWane Ductile-Utah 
Bundling Station Paint Mats

WHY DIDN’T I THINK 
OF THAT? 
($100 per team member): 
MTE Elkhart Dry Lubricant 
Reduction

McWane Ductile-Utah Wood 
Dunnage Reduction

THE SINGLE 
BEST SOLUTION 
TO COMBATING 
POLLUTION IS 

STOPPING IT BEFORE 
IT STARTS.
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McWane Ductile-Ohio 1st Place: from L-R: Terry Crozier, Cortes Poland, Jim Wright, Nick Garrett,  
Anthony West, J Finton, Jan Ickes

McWane Ductile-Utah 3rd Place: From L-R: 
Jonathan McDonald, Brian Rassmussen,  
Vili Kolomalu, Jonathan Correa, Miguel Munoz,  
Uili Makai, Richard Binks, Joe Ozimek.

McWane Ductile-Utah WDITOT Award: From L-R: Steve Jensen, Octavio Garcia, Randy Hanks, Juan 
Godenez, Justin Peck, Joe Carter, Holly Hurst, Davy Crockett.

Manchester Tank Elkhart WDITOT Award: 
From L-R: Roger Morningstar, Dustin Clairday, 
Fernando Diaz, Javier Lucero, Steve Jacobson, 
Dave Colcord

Amerex 2nd Place: From L-R: Justin Lesley, 
Thomas Stevens, David Detwiler 
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Working together. 
Making a difference.

Tyler Pipe Zero Prostate Cancer Walk/Run

Clow Valve donation to local student council to attend conference
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AB&I American Heart Association Walk

Futurecom 2017 Giving Back Day

Kennedy Valve - 12th Annual Walk a Mile in my Shoes event

Clow Valve United Way Day of Caring
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MOST AMERICANS REMEMBER WHERE 
they were and what they were doing on the 

morning of September 11, 2001. When a tragedy of 
that magnitude occurs, it sears itself into our nation’s 
collective memory. But as the years pass that memory 
dims, and for those who were born after 9/11, it’s 
something they only know from history books. That’s 
why it’s important to ensure that current and future 
generations know what happened, and that we as a 
nation never forget. 

To make sure that doesn’t happen, the World Trade 
Center Memorial Foundation built the 9/11 Memorial 
& Museum on the site of the tragedy. It honors the 
victims, survivors, and heroes of that terrible day with 
state-of-the-art multimedia exhibits, archives, and 
tangible artifacts. 

But the technologically-ambitious nature of the project 
posed a difficult problem. Because much of the museum 
is below ground, deploying a distributed antenna system 

within the museum for wireless communication was 
virtually impossible. They needed a solution that could 
support both multiple frequencies and multiple wireless 
operators, while seamlessly accommodating for future 
growth. They needed Zinwave.

Zinwave’s UNItivity solution was selected for this project 
because, as the only truly wideband solution on the 
market today (supporting any frequency from 150MHz-
2700MHz), it could easily support the services of all 
major wireless operators on a single hardware layer. It 
also offered the reliability to support the coverage needs 
of the museum. 

System implementation was quick and easy. Small, 
unobtrusive remote units were placed throughout the 
museum to achieve comprehensive cellular coverage 
throughout the space, and linked back to centrally-
located hubs using flexible fiber cabling.

The system delivered cellular service for the four 
major U.S. mobile operators. Initially supporting four 
commonly-used cellular frequencies – 700MHz, 850 
MHz, 1900MHz, and 2100 MHz – the solution was 
designed so that adding additional frequencies will not 
require costly infrastructure upgrades in the future. 

McWane and Zinwave are proud and humbled to  
provide a solution to such an important and historic 
national monument. A monument to a day we’ll  
remember for generations.

Zinwave: 
PROUD TO PLAY A PART IN REMEMBERING 9/11

MCWANE AND ZINWAVE ARE  
PROUD AND HUMBLED TO PROVIDE  

A SOLUTION TO SUCH AN  
IMPORTANT AND HISTORIC  

NATIONAL MONUMENT.
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O N SEPTEMBER 10, 2017, HURRICANE IRMA, A 
category four storm, hit the Florida Keys with sustained 

winds of 135 MPH. It was the worst storm to hit the Keys in 50 
years. Keys Energy Services (KEYS), the utility that provides 
electricity to the lower Keys, lost more than 625 poles and was 
forced to cut off the entire system, leaving more than 29,000 
customers without power. But out of all those big numbers, the 
most impressive was the number of McWane Ductile iron poles 
within the KEYS system that were downed in the storm—zero. 

Of our 325 ductile iron poles already on KEYS’ system, not a 
single one fell during the storm. According to KEYS’ director of 
engineering, Dale Finigan, the ductile iron poles far exceeded 

expectations. The KEYS 
team was so impressed 
by the performance, 
they called on McWane 
Ductile to help rebuild 
its system. The McWane 
Ductile team worked 

overtime and weekends to supply 200 poles within three weeks. 
After power was restored, Finigan said, “We could not have 
done it without McWane’s help.”

In addition to being stronger, with the capabilities of 
withstanding a Category 5 hurricane, our ductile iron poles are 
much easier for crews to work on, and are even able to reduce 
total installation costs.

“We’re very proud of the role our team played in helping the 
people in the Florida Keys to get back on line,” said Tom 
Crawford, McWane Ductile-Ohio general manager. “We 
always say McWane Ductile products are iron strong. Perhaps 
we should add that they’re hurricane strong.”

Hurricane 
Strong
MCWANE POLES WITHSTAND IRMA.

IT WAS THE WORST 
STORM TO HIT THE 
KEYS IN 50 YEARS. 
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W HEN YOU HAV E MOR E THA N 31  
locations and 6,000 team members worldwide, 

it can be a challenge to forge relationships and share best 
practices. While many of our team members at McWane 
have frequent webinars, nothing beats a face-to-face meeting.

To help foster collaboration between team members 
from different disciplines, we established McWane 
University. This biennial corporate-wide EHS/HR 
meeting in Birmingham, Alabama, allows these groups 
to share best practices and build connections with fellow 
team members they might otherwise never meet. It gives 
key personnel from different divisions the opportunity 
to share ideas and gain a better understanding of our 
commitment to shared values and goals.

The main topic for this year’s meeting was focused on 
returning to the McWane Way, with keynote addresses 
from several facility General Managers. Additionally, the 

attendees were able to sharpen their skills and broaden 
their perspectives on critical sub-topics.

This year, McWane University was well represented from 
almost every corner of the globe. Jacqui Mann came the 
farthest distance to the meeting from Manchester Tank 
in Echuca, Australia. Following close behind were Lenny 
Ding, Phil Zhang, Jake Song, and Xio Fei from Tyler 
Xianxian in China, Ajith Raveendran from McWane 
Gulf in Abu Dhabi, and Gayathri Thiruvenkidapathy 
and Gopinathan Periyasamy from McWane India 
Private Limited in Coimbatore, India.

Of course, it wasn’t all work and no play. Many of those 
in attendance were able to set some time aside for zip-
lining, golf, or canoe trips down the historic Cahaba 
River. Everyone graduated from the meeting energized 
and excited to put what they had learned into action.

McWane University
THE 2017 BIENNIAL CORPORATE-WIDE EHS/HR MEETING  
A WEEK LONG ‘SEMESTER’ OF LEARNING, COLLABORATION, & FUN.

HR Group

Safety Group

Environmental Group
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T O PRESERVE AN OPEN LINE OF COMMUNICATION WITH THE COMMUNITIES WE SERVE, 
McWane facilities have established Community Advisory Panels (CAPs). We’re pleased to announce the newest 

CAP; AB&I.

On October 26, 2017, AB&I had its inaugural meeting. Attendees were well represented across the Oakland 
community, and included team members, representatives from local businesses and the City of Oakland, educators, 
local residents, and environmental interest groups.

The group focused on the challenges facing East Oakland, especially the desire for a healthier community and how 
everyone could work together to create solutions. Also discussed was the need for jobs and job training, which the group 
agreed they would like to pursue further. After much discussion, the newly formed AB&I CAP believes that they are 
stronger together and share a common desire for a better quality of life for the East Oakland Community. 

McWane strives to make a difference in the communities where our team members live and work each day - donating 
money to local organizations, being involved in community causes, and making quality products that safely provide 
water to our communities. These efforts are intended to not only make McWane a better company, but to improve the 
communities we call home.

Stronger together.
AB&I FORMS COMMUNITY ADVISORY PANEL.

From L-R: Kamika Dunlap, Francesca Dunbar, Esther Goolsby, Fernando Garcia, Mike Lowe, 
Bishop Bob Jackson, Brian Guenther, Ignacio de la Fuente, Principal Leroy Gaines, Principal 
Minh-Tram Nguyen, Dave Robinson, Rosa Icela Ibarra, Aaron Forkash, Zeydi Gutierrez, 
Jennifer Grundell, Kevin McCullough, Mike Olvera, Nancy Tavares, TJ Pinkston
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ON SEPTEMBER 1, 2017, AMEREX RECEIVED
the long awaited and much deserved news 

that OSHA had named them a Voluntary Protection 
Program (VPP) Star site.

Amerex’s VPP journey started in 2007 when a 
unanimous decision was made to pursue this formidable 
goal. Th ey established 13 safety committees consisting of 
hourly and salaried team members, 
and these committees set goals 
and objectives each year to close 
identifi ed gaps between the VPP 
requirements and their processes. 

Th e renewed eff ort from the 100+ 
team members who participated in 
the VPP process began to pay off  
and injury rates began to drop. Th ey 
were encouraged by this trend and initiated the Amerex 
Safety Achievement Program (ASAP) in 2009. ASAP 
provided opportunities for even more team members 
to participate in health and safety related programs. 
In fact, well over 50% of the team members at Amerex 
participated in health and safety in some way every year.

As injury rates continued to drop, they completed their 
VPP application. To prepare team members for the 
OSHA on-site assessment, Amerex used safety huddles, 
toolbox talks, sample questions, scratch off  contests, and 
many other activities. 

Finally, in October of 2016, Amerex received a call from 
OSHA asking them to submit their application within 60 
days. Amerex fi nalized and submitted their application 
to OSHA in December. The five day VPP audit began 
on March 27, 2017 and included an on-site assessment 
where team members were interviewed, documents 
were reviewed, and a thorough physical walkthrough 
of Amerex was conducted by the assessment team. On 

March 31, Amerex was notified 
that OSHA was recommending 
them for VPP Star.

“I’m so proud of all the team 
members at Amerex. Because of 
their hard work and commitment, 
Amerex is now a VPP Star Site,” 
stated Robert Fisher, Amerex’s 
Safety Manager. “Every single 

person who works here played a role in getting to this 
point and making Amerex a safe place to work. Team 
members never lost momentum or motivation in 
achieving this goal.”

Amerex is currently in the process of planning a formal 
celebration and fl ag raising ceremony to commemorate 
this major achievement. Congratulations to everyone at 
Amerex for showing all of us what can happen when you 
remain diligent in following Th e McWane Way.

A Star is born.
AMEREX BECOMES A VPP STAR.

THE BENEFITS OF 
HARD WORK ARE 

ALWAYS OBVIOUS, 
BUT THEY’RE NOT 

ALWAYS IMMEDIATE. 
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W HEN YOU MEET JEROME MCQUEEN THE FIRST THING 
you notice is his infectious smile. In fact, his entire positive 

personality has a way of rubbing off on you too. But his value runs much 
deeper than his warm and friendly nature. Growing up in Dillon, South 
Carolina, Jerome first paved the way toward his eventual career by getting 
his MBA, and a Professional Engineer (PE) license, both while working full-
time at Tyler Union in Anniston, Alabama. 

And that’s just the beginning. Jerome would go on to become a co-chair in 
a mentoring program comprised of 45 young men from the South Metro 
(Atlanta) chapter of 100 Black Men of America, Inc. The organization 
is made up of successful men from all walks of life who are dedicated to 
making a difference in their community through mentoring and shaping 
the younger generation. Jerome’s own mentoring program was honored 
this year at the program’s annual conference as the top-rated mentoring 
program in the nation. He has had proteges graduate from Boston University 
and Georgetown University, and currently has a protege who is studying at 
Oxford University in the United Kingdom.

We are honored to have someone like Jerome in the McWane family, and 
recognize his commitment not only to his job, but to those he mentors within 
the community. By adhering to the principles found within The McWane 
Way, Jerome is making a difference.

Jerome McQueen
LEADING THE WAY.

JEROME’S OWN MENTORING PROGRAM WAS 
HONORED THIS YEAR AT THE PROGRAM’S ANNUAL 

CONFERENCE AS THE TOP-RATED MENTORING 
PROGRAM IN THE NATION.
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To everyone at 
the McWane 
Family of 
Companies: 
Thank you for another great  
year of hard work, innovation,  
and steadfast dedication to  
doing things the right way  
– The McWane Way.

WE CAN’T WAIT TO SEE  
WHERE 2018 TAKES US. 
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DUCTILE IRON PIPE DIVISION
McWane Ductile New Jersey
Canada Pipe Company
McWane Ductile Ohio
McWane Ductile Utah
McWane Coal
McWane Poles

INTERNATIONAL SALES  
& TRADING
McWane Global
McWane International
McWane Gulf 
McWane India Private Ltd.

WATERWORKS VALVES 
& FIRE HYDRANTS
Clow Canada
Clow Corona
Clow Valve
Kennedy Valve
M&H Valve

WATERWORKS FITTINGS
Tyler/Union Foundry
Tyler Xianxian

SOIL PIPE, SOIL FITTINGS  
& COUPLINGS
AB&I Foundry
Anaco
Bibby-Ste-Croix
Fonderie Laperle
Tyler Pipe 
Tyler Coupling
Wade

PROPANE & COMPRESSED  
AIR TANKS
Manchester Tank & Equipment Company
MTE Cemcogas, SA

FIRE EXTINGUISHERS  
& FIRE SUPPRESSION
Amerex
Janus
Solberg Scandinavian AS

TECHNOLOGY 
Futurecom Systems Group
Synapse Wireless 
Nighthawk
Zinwave

BRINGING THE WATER YOU NEED TO THE PLACES YOU NEED IT.


